COURSE (CLASS) SPECIFICATION
Course (class) code: .........................
[bookmark: _Hlk210305669]Course (class) title in Polish: Język angielski (B2)
Course (class) title in English: English language (B2)
Course (class) placement within the study programme
	1.1. Field of study
	Tourism and Recreation

	1.2. Mode of study
	Full-time/part-time studies

	1.3. Level of study
	First-cycle studies (Bachelor’s degree programme)

	1.4. Study profile
	Practical profile

	1.5. Person preparing the course (class) specification
	Mgr Elżbieta Stępniewska-Dworak

	1.6. Contact information
	sjo@ujk.edu.pl


General description of the course (class)
	2.1. Language of classes
	English

	2.2. Prerequisites
	Foreign language proficiency at the B1 level in accordance with the Common European Framework of Reference for Languages (CEFR)


Detailed description of the course (class)
	3.1. Form of classes
	Language course

	3.2. Location of classes
	Classes held in the teaching facilities of Jan Kochanowski University

	3.3. Form of assessment
	Graded pass at the end of each semester of the course. Final examination at the B2 level upon completion of the language course

	3.4. Teaching methods
	Methods based on the communicative approach; an eclectic method combining various elements of expository and problem-based teaching methods, including discussions and activating learning techniques

	3.5.a. Core literature
	1. Strutt P. English for International Tourism, Intermediate Coursebook, Pearson 2018

	3.5.b. Supplementary literature
	1. Wyatt R. Check Your English Vocabulary For Leisure, Travel and Tourism, A&C Black, London
2. Walker R., Harding K. Oxford English For Careers – Tourism 2,
Oxford University Press 2006
3. Wood N. Tourism and Catering, OUP2003
4. Specialised texts related to tourism and recreation based on specialist literature
5. Documentary films and programmes produced by BBC and CNN


Objectives, course content and learning outcomes
4.1. Course (class) objectives
O1. Expanding and consolidating knowledge of lexical and grammatical structures
O2. Developing and improving all language skills
O3. Developing the ability to critically evaluate one’s own knowledge


4.2. Course content 
Lexical content:
SEMESTER 1
· Describing a tourist destination
· Marketing skills in tourism Tourism industry products
· Creating tourism offers
· Tourist information
· Modes of transport in communication and tourism
· Specifics of working in the tourism industry
SEMESTER 2
· Tourist service and care Quality of services provided Evaluation and improvement of service quality
· Accommodation and services provided at tourist destinations 
· Assessment of service quality. Classification of hotels and their evaluation according to the type and scope of services provided
· Complaints and claims concerning the quality of hotel and tourism services
SEMESTER 3
· Characteristics of tourist destinations. Physical features of destinations
· Travel planning
· On tour (work of a tour leader). Travel planning consultancy and advice
· Hotel facilities and amenities. Range of services offered
SEMESTER 4
· Special-interest tourism. Activity-based tourism. Niche tourism
· Tourist safety and insurance in the tourism industry
· Cultural heritage and the most frequently visited destinations
· Management in the hotel industry Evaluation of hotel services. Presentations of tourism products
· Working in tourist services. Assessment of service quality.
· Tourist service operations in business and their quality.
Grammatical content:
· Revision of English tenses
· Countable and uncountable nouns
· Tenses and expressions used for predicting actions and events: Future Simple, may, should, might, going to, be bound to, likely/unlikely
· Reported speech
· Passive voice
· Expressing the past: used to, would, and Past Simple
· Conditional sentences and hypothetical situations (but for, if it weren’t for, had you known...)
· Relative clauses
· Modal verbs
· Prepositional phrases


Language functions:
· Describing graphs and charts
· Developing a business plan
· Conducting business meetings
· Dealing with difficult customer situations and handling difficult customers
· Guiding tourists
· Planning and organising events
· Job searching and applying for jobs
· Written communication: CVs and letters of recommendation
· Preparing for a job interview and describing personality traits
· Describing food and expressing opinions about it
· Describing historical monuments and landmarks
· Designing a menu
· Reporting on business meetings
· Writing reports
· Expressing emotions
· Discussing the role of advertising
· Analysing and describing brochures
· Presenting a selected specialist topic
4.3. Learning outcomes achieved through the course (class)
	Course learning outcomes (code):
	A student who has successfully completed the course (class)
	Reference to
programme learning outcomes


in the area of knowledge:
	K01
	has sufficient grammatical and lexical knowledge of both general and specialised English to communicate effectively at the B2 level 
	..........


in the area of skills:
	S01
	can produce written texts on specialist topics at the B2 level
	..........

	S02
	can express and justify their views on specialist topics under discussion at the B2 level 
	..........

	S03
	can communicate with other users of the language, initiate, conduct and sustain conversations, present arguments, and express opinions at the B2 level
	..........

	S04
	can understand the meaning of a variety of language messages at the B2 level
	..........


in the area of social competencies:
	C01
	can critically evaluate his or her own knowledge
	..........





4.4. Methods for verifying the achievement of course (class) learning outcomes
Method of verification (+/-)
	Course learning outcomes (code):
	Written examination
	Test
	Independent study


Form of classes
	1:
2:
	Language course (LC)
	Language course (LC)
	Language course (LC)

	K01
	x
	x
	

	S01
	x
	
	x

	S02
	
	x
	

	S03
	
	x
	

	S04
	x
	x
	

	C01
	x
	x
	


Note. 1: form of classes; 2: learning outcomes
4.5. Assessment criteria for learning outcomes
Form of classes:
LANGUAGE COURSE (LC)
	Grade
	Grade criteria

	3.0
	51%-60%
· semester grade: based on the results of coursework and tests assessing the learning outcomes specified in the curriculum
· final examination grade: based on correctly completed examination tasks assessing the learning outcomes specified in the curriculum

	3.5
	61%-70%
· semester grade: based on the results of coursework and tests assessing the learning outcomes specified in the curriculum
· final examination grade: based on correctly completed examination tasks assessing the learning outcomes specified in the curriculum

	4.0
	71%-80%
· semester grade: based on the results of coursework and tests assessing the learning outcomes specified in the curriculum
· final examination grade: based on correctly completed examination tasks assessing the learning outcomes specified in the curriculum

	4.5
	81%-90%
· semester grade: based on the results of coursework and tests assessing the learning outcomes specified in the curriculum
· final examination grade: based on correctly completed examination tasks assessing the learning outcomes specified in the curriculum

	5.0
	91%-100%
· semester grade: based on the results of coursework and tests assessing the learning outcomes specified in the curriculum
· final examination grade: based on correctly completed examination tasks assessing the learning outcomes specified in the curriculum


ECTS credit allocation – student workload
	Category
	Student workload: full-time studies
	Student workload: part-time studies

	NUMBER OF HOURS WITH DIRECT TEACHER CONTACT (CONTACT HOURS)
	120
	90

	Attendance in classes
	120
	90

	INDEPENDENT STUDENT WORK (NON-CONTACT HOURS)
	105
	135

	Preparation for classes
	80
	110

	Preparation for examination and tests
	25
	25

	TOTAL NUMBER OF HOURS
	225
	225

	ECTS CREDITS for the course (class)
	9
	9


Approved for delivery (date and legible signatures of the instructors teaching the course (class) in the given academic year)
…………………………………………………………………………………………………………………………………..

